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Primary Care Partners 



Overview of Series – Systems Approach 
to Community Medical Practices and 

Emergency Preparedness   
6 Mini Webinars 

• Primary care 
physicians and 
preparedness 

• Hazard and risk 
assessment 

• Emergency planning 
for practices 

• Evaluating the plan 
• Communication with 

patients and partners 
• Preparing patients 

with special health 
care needs for 
disasters 



Roles for Primary Care Physicians in 
Public Health Emergencies 

• Medical care in ambulatory settings 
– In usual office setting 

 
– Offset burden on hospital emergency 

department 
 
 



Roles for Primary Care Practices in 
Public Health Emergencies 

• “Medical countermeasures” 
– Administration from office 
– Manage drug interactions, adverse events 
– Follow-up and monitoring  
– Outcome assessment 
– Reinforce public health plans and activities 

• Points of dispensing 

 
 



Roles for Primary Care Practices 
in Public Health Emergencies 

• Other primary care activities 
– Longitudinal follow-up after exposures, injuries 
– Disease recognition, reporting (surveillance) 
– Mental health 



Risk Communication 

• Family physician is trusted expert 
• People want health information from health 

professional who knows them during a public 
health emergency 
– Redefining Readiness Study 



Primary Care Physicians and Patients 
with Special Healthcare Needs 

• Patients with special healthcare needs likely to have 
PCP (or specialist) 
– More likely than social service agency affiliation 
– More likely to plan if physician encourages (Redlener 2007, 

Olympia 2010) 

• Opportunity for pre-event preparedness planning and 
education 

 



• 37% have Continuity of Operations (COOP) plan 
– 39% have tested plan in real event or exercise 
– 54% no generator 

 
• 26% have surge plan 

 
• 39% receive Health Alerts 

 
• 64% believe their patients with special needs not 

adequately prepared 
 

Survey of Primary Care Practices in 
Pennsylvania  



Practice “business continuity” planning 



Does your practice have the capacity to 
communicate with patients during a disaster? 



What prevents your patients with special health 
care needs from preparing for disasters? 



What are practice barriers to helping patients 
with special health care needs? 



What do practices need to prepare for 
emergencies? 

 



What would be helpful for practices? 



Emergency Plan Template for Practices 



Special Healthcare Needs Guidance 





Toolkit for Risk Communication 



Communication Templates 

• Voice mail  
• Website 
• Text messaging 
• Social media 
 

 



Challenges and Opportunities 

• Resources and commitment 
• Technology – Electronic Health Records 

and communications platforms 

 



Next Steps 

• Next sessions to address elements of 
preparing, planning for practices 
 

• Communication with patients  
 
• Preparing patients at high-risk 

 
 
 



Next Steps 

• Materials on PA Medical Society and Drexel 
CPHRC websites: 
– http://www.pamedsoc.org/MainMenuCategories/Practi

ce-Management/Management/Emergency-
Preparedness 

– http://publichealth.drexel.edu/research/research-
centers/center-for-public-health-readiness-
communication/our-projects/pcp-resources/ 

 
• Technical assistance 

http://www.pamedsoc.org/MainMenuCategories/Practice-Management/Management/Emergency-Preparedness
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Continuing Medical Education Credit 

• If you have registered for the live webinar, 
you will receive an email with a link to obtain 
CME and complete an evaluation. 

 
• If you are viewing the archive of the webinar, 

please follow the instructions on the webpage 
where the training information is located to 
obtain CME.   



QUESTIONS? 



Contact information 

 
Tom Hipper:  tjh87@drexel.edu 

Jill Nash: jn536@drexel.edu 
Esther Chernak:  dec48@drexel.edu 
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